
 

Important Phone Numbers and 
websites: 

Safe Return to Parish: Call 1-866-
288-2485 or log on to 
emergency.louisiana.gov. 

 Road Closures: 1-888-762-3511  
(out-of-state) or 511(in –state). 

Find family in a shelter: 1-800-
957-1601.  

Sheltered Pet Information: 1-800-
558-9741 

Food Stamp Questions: 1-888-
524-3578. 

Report Price Gauging: 1-800-351-
4889 

Report Environmental Hazards: 
225-219-3621 

 

 

We are grateful that you heeded 
the warnings and evacuated to 
safety before Hurricane Gustav 
made landfall. It is natural that 
you want to return home. For 
your safety, we ask for your 
patience.  

Right now, across the coast, 
damage assessments are being 
made. Search and rescue crews 
are operating, widespread power 
outages exist, some roads are 
not passable and vital 
businesses are closed.  

No matter where you are taking 
shelter right now, you can be 
confident that state, local  and 
federal officials’ top priority is 
ensuring your safe return.   

Once a parish is declared safe, 
we will immediately begin an 
orderly process to help you get 
home as soon as possible.  

If you utilized state-assisted 
transportation, you will be 
transported back home as soon 
as possible. In order for you to 
be returned, several key actions 
have to be finalized and are 
currently underway.  

All state and local highways and 
roads must be cleared for 
coaches and local buses. 

Local cities and/or parishes will 
have local transportation 
coordinated to return citizens 
from the state drop-off locations 
to your homes.  

Local cities and/or parishes must 
announce the all clear for re-
entry.  

State assisted buses and drivers 
are ready and available to return 
citizens to their home cities when 
these actions are finalized.  

Message to Louisiana Residents 

UPDATES: Pets, Power and Levees  
 In Terrebonne Parish, some 
flooding was reported in the towns 
of Montegut, Chauvin, Cocodrie 
and Dulac.  

The levee system that protects 
New Orleans, Jefferson, 
Plaquemines and St. Bernard 
Parishes fared well in the storm.  

For the latest on Hurricane 
Gustav, you can visit 
emergency.louisiana.gov or call 
the emergency hotline at 1-866-
288-2484 to listen to a recorded 
message with the most up-to-date 
information.  

Many of you have questions 
about your pets. We can assure 
you they are comfortable and 
receiving good care.  

There are 1,300 pets sheltered in 
Shreveport and 1,665 pets are 
sheltered in Alexandria. As soon 
as it is safe to return home, you 
and your pets will be reunited.   

More than 1.4 million homes in 
Louisiana are reported to be 
without power. Crews are 
working around the clock to 
restore power, and that work will 
continue over the next few days.   

As weather permits, levee 
engineers from the Office of 
Coastal Protection and 
Restoration began assessing 
levee conditions on Tuesday. 

State and Orleans Levee District 
officials are in the process of 
delivering needed resources to 
the east bank of Plaquemines 
Parish to close a levee gap near 
the Caernavron Siphon near the 
towns of White Ditch and 
Scarsdale.  

In South Lafourche, no breeches 
or levee overtopping were 
reported.  
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